Hostel Complaints Module:

Hostel Complaints can be made online by trainees thru iriset website
iriset.railnet.gov.in .

1.Trainees can click on Trainee--> Hostel complaints

After Login with the ITMS credentials

@ IRISET

Dashboard

Profilo

My Coursos

Onlino Exam

Hostol Complaint

s Book Have you boen registerod to
Complaint Status Course Duration Room Arrival Mess  IGOT - Karmayogl portal? govin mal id?
Library e-resources

ETMP/0032 4-10-2024 to Yos Yos Yos No
(eoming Recourses Equipmant Course on Introduction to 25-10-2024
Networking & IP-MPLS for JE/SSE (Tele)
1Card
ETAVE/OOW 05-06-2023t0 Yos Ves Yos O veeO w O vee O M
Change Possword £quipment Courze on Asterisk Bazod VOP 09-06-2023
JOR 1 for JE/! )
sign Out Exchangoe& VO 1CCS for JE/sSE(T)
Setting Access ETPfoo2 7-30-2022 to 2+ O YO Mo O ¥ O No
Equipment Course on P MPLS for 10-2022
Pormission Types X/sse(Tolo) (Oniline)
Pormissions/Pogoes
Sortings
@ Dashboard & Home / Hostel Complaint
& Profile
My C
™ MyCoume Complaint related to: * Hostel * Room Number *
m  Online Exam select - Select ®
Hostel Complaint
= B Description *
B Complaint Status
m  Library e-resources > Y,
& Learning Recourses
- oo
@, Change Password
= °
@ Dashboard & Home / Hostel Complaint
& Profile

= MyConEm Complaint related to: * Hostel * Room Number *

M Online Exam Select B Select v

¢ Hostel Complaint

R Complaint Status. Select -

o Mess
m Library e-resources 4
Housekeeping
& Leaming Recourses
Elecrical
M ICard Wi-Fi
@, Change Password cviL

Select the Hostel number from drop down
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Enter the Room number and Description of the complaint , which are mandatory and
submit.

Trainees can check the Complaint status
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Trainees can lodge their complaint during the duration of course only.

Complaint Monitoring

Respective Hostel warden will get SMS/e-mail about complaint as soon as trainee
submit in ITMS portal..

Respective Hostel wardens can view the complaint and update the Complaint.

Trainees will get SMS/emails as and when Hostel warden update the complaint
status..



